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Aquatrax Customer Portal URL

The customer can open this URL in any browser (Google Chrome, Safari or 

Microsoft Edge)

www.myaquatrax.com

https://myaquatrax.com/


Types of Login

The AQUATRAX provides 2 different ways of Login –

1. Auto-Registration - The customers will get registered automatically 
on Aquatrax Portal and receive an Email for the Registration success 
with a link to change their password. (Refer Slide 4-6)

2. Login with Email - Here customer need to Register with details 
asked in “Register Now”. (Refer Slide 7-11)



Aquatrax Auto-Registration Email

1. Aquatrax is registering all the customers of agency with the default password.

2. All the customers are going to receive the Auto-Registration Email over their 

registered Email ID (attachment in next slide).

3. The customer will be having a {Link} text in the mail, on click of which customer will 

be redirected to the Aquatrax Portal Change Password screen.



Aquatrax Auto-Registration Email - Sample



Aquatrax  - Change Password

1. On this screen, customer can set new 

password and confirm new password.

2. Once submitted, customer will be 

redirected to the Login screen.



Go For Registration

On the Home-Page, customer 

will find-

Don’t have an account? Register 
Now

Click on Register Now to Proceed. 



Registration

On clicking “Register Now” , 
the customer will be 
navigated to this screen 
where customers can Fill 
out their details and confirm 
their registration.



Keep your Bill handy for the Registration.

customer can find 
Account Number and 
Meter Number on the 
Bill.

The highlighted area 
from the referenced 
image.



How to proceed with Registration

Step 1– Water District/Agency- Select your water district/Agency from dropdown - City of American 

Canyon

Step 2– Meter Number- customer can find their Meter number on the Bill(refer next slide)

Step 3– Account Number- customer can find their Account number on the Bill(refer next slide)

Step 4– Enter Service Zip Code 

Step 5– Enter Email Address

Step 6– Enter Password (Must have 8 characters, 1 capital letter, 1 small letter and 1 special character)

Step 7– Select Security Questions and enter answers



Congratulations

After successful Registration, 
customer will be redirected to 
Login screen.

Here customer can select Water 
District/Agency.

Enter their Email Address(entered 
while Registration) and their 
Password.


